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                            Caldera Forms checkbox value render can be affected after update to 1.08.07.



If "Caldera Forms" checkbox has option "Show Values" - %slug% shortcode will output "Values" instead of "Labels". To output Labels it will be need to use %slug:label% shortcode.



We remain at your service.
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                            Unfortunately we can't replicate issue on our side. Maybe you remember which version did you have before update?
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                            We can't replicate issue on our side so to find out why error appears we need access your website. We will need FTP and WordPress Admin access. This details you can submit here: https://e2pdf.com/support/request. 



If it's still not acceptable for you:

- Check if you have any errors in error.log connected with E2Pdf/Gravity Forms while exporting PDF

- You can enable true "Turn on Debug mode" at "E2Pdf" -> "Settings" and check if it will show any "red" errors on any tabs of "E2Pdf" -> "Debug"



However we believe that error is not common and can be connected with plugins conflict or some added filters/actions. If you still do not want allow us access to your live website, we can offer you to create duplicate website of current one and remove information that you do not want us to access, so we can login, see your form setup, make some tests and determine why action not fired via FTP.



We remain at your service.
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                    Our monthly newsletter will keep you in the loop and you'll always know the latest news and updates on E2Pdf.                

                
                    
                    * You can change your e-mail subscription preferences  here.

                

                

                
                    Subscribe
                

            

        

        
                            LATEST NEWS

                	
                            28 February, 2024

                            Contact Forms 7, Elementor Forms, Fluents Forms, Ninja Forms, and WPForms E2Pdf integration.
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                            We've launched Affiliate Program! Earn up to $205.80 per sale with E2Pdf! Read more details here!
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